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Educations:
	· Degree
	Bachelor of Commerce

	· Department
	Accounting

	· Graduation Year
	2006


Professional experience:
1. Working at Cartage for Real estate & Tourism Development. ( 7/2008 – till now) 
· Head of Customer Service Department : ( 2 / 2012 – till now ) :

· Reception for customers and listening to the complaints and speed in trying to solve them.

· Coordination between various departments to solve problems for customers.

· Responsible for maintenance management and maintenance of the project units in full.

· Delivery units with a review of the financial situation of customers and check all the required documents.

· Intermediary between senior management and customer contracted with the company.

· Responsible for planning and implementing the conversion of customer service management to customer care management 2015.
· Sales representative at CARTHAGE Resort (Seasonally) 2014, 2015: 
· Weekly reporting of sales activities

· Responsible for achieving monthly targets set by the Company.
· Prospecting new potential clients for Carthage Resort.
· Creating new channels for increasing sales revenues.
· Head of Department of Foreign Exhibitions: (10 / 2010 – 2 / 2012 ) :

· Organization and management of foreign exhibitions company at (United Arab Emirates, Kuwait).

· Home gentlemen guests of the exhibition and display features of the project and within the gentlemen who were received the Egyptian Ambassador in Kuwait and the Kuwaiti Minister of Commerce and the Egyptian Ambassador in the UAE and Mr. Hassan Hamdy, Chairman of Al-Ahly.
· Head of Marketing Section : ( 5 / 2009 – 2 / 2012 )

· Develop annual marketing plans.

· Design and develop the advertisings and marketing plans.

· Management the outdoor Exhibition like (Carrefour real estate exhibition, the medicine syndicate, Sporting Club).

· Deputy Sales manager : ( 7 / 2008– 2 / 2012 ) :
· Meet and greet the clients and discuss their needs and meet their requirements.
· Show the clients the units and samples and explain the benefits for each unit.
· Follow up the clients till closing the deal and providing them the after sales support.
2. Sales Representative (Outdoor) Working for Barclays Bank. (1/ 2007- till 5 / 2008)

Work experience:
· Sales executive at Elraaed for real Estate. (7 / 2006 till 12 / 2006).
· Training at National Ahly Bank (during study) (2002 till 2006).
Training courses :

1. Customer Service from IFES & AUA 2015.
2. Advertising from IFES & AUA 2015.
3. E-Marketing from IFES & AUA 2015.
4. E-Commerce from IFES & AUA 2015.
5. Sales Fundamentals from IFES & AUA 2015.
6. Business writing workshop From Cartage Company 2013.

7. Customer service & selling skills from Hands-on Management consulting 2009. 
Certificates :

1. Diploma of Marketing Consulting from Nevada University college of Business and approved by the Egyptian Ministry of Foreign Affairs and the Ministry of Justice 2015.

2. Certificate of Distinction from Nevada University 2015.

3. An Honorary Member from American Union of Business Administration 2015.
4. Employee ideal Certificate 2012.

Miscellaous Skills :
· LANGUAGES

·  
Arabic language as a mother language.

·  
English good written & spoken.
· COMPUTER Skills


Microsoft: (Excel, Outlook and Word).
· OTHER INFORMATIONS :
· Travel aboard to (Emirates , Kuwait )[image: image1.png]
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